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CERTIFICATE OF PARTICIPATION  

 

THE OXFORD DENTAL COLLEGE

CERTIFICATE OF ATTENDANCE

This certificate is presented to

Dr.ROOPA

for attending a

Capability Enhancement on “Communication Skill 
Development”

Conducted on 17/08/2021  at The Oxford Dental College, 
Bengaluru – 68.

Dr. Pradeep A
PrincipalDeanThe Oxford 

Dental College

 

 

 

  



 

 

BANNER 

 

THE OXFORD DENTAL COLLEGE,BANGALORE

Conducting

Capability enhancement course on

“Communication Skill Development”

By

Resource Person: Dr.Kiran

Department of Pediatric and Preventive Dentistry

Venue:  Auditorium 1st Floor

Date: 17/08/2021

  



 
 

BROCHURE 

 

 

THE OXFORD DENTAL 
COLLEGE

Invites you to a program on 

COMMUNICATION SKILL DEVELOPMENT 

SPEAKER: Dr.KIRAN 
DATE: 17/08/2021.
TIME: 10:00 AM onwards
PLATFORM: Auditorium 

Dr. KIRAN
Department of Pediatric and 
Preventive Dentistry
The Oxford Dental college, 
Bengaluru.

 

 

 

 

 

 

 

 

 

 

 



 
 

FEEDBACK FORMS  

 

Participant’s feedback on the Capability Enhancement programme on 

COMMUNICATION SKILL DEVELOPMENT 

                                                                          Resource person: Dr.Kiran  

Name of the participant: Dr. ROOPA                                                                      
Date: 17/08/2021 
 

Sl.No Question Rating scale 

Poor Satisfactory Good Excellent 

1 Overall organization of the 
Program 

  ✓   

2 Appropriateness of the facilities 
provided 

  ✓   

3 Topic and content of the 
Program 

  ✓   

4 Effectiveness of hand-on 
sessions 

   ✓  

5 Opportunity provided for 
interacting with guest 
speaker/presenter 

   ✓  

6 Whether helpful for career 
advancement 

  ✓   

7 Appropriateness to meet the 
industry standards 

   ✓  

8 Overall experience during the 
program 

  ✓   

9 Any suggestions    ✓  

 

 

 

 

Signature of the participant 



 
  

 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“Communication Skill Development” for the PG and UG students and faculty 

by Dr.Kiran.  

The course was conducted on 17/08/2021, A total of 184 people attended the 

program of which few were under graduates, post graduates and faculty. 

Everyone assembled at 9.00 am in the college Auditorium, The Oxford Dental 

College for registration. The course started at 9.15 am which included the 

communication skill development sessions. 

 

 

 

 

 

 



 

 

CURRICULUM 

 

COMMUNICATION SKILL DEVELOPMENT 

1. Effective communication 

2. Presentation skills  

3. Negotiation skills  

4. Business writing skills 

5. Influencing skills  

6. Cross-cultural communication 

7. Win-win conversations 

8. Teamwork  

 

  



 

 

TIME TABLE  

 

Communication skill development (3 HRS) 

 

 

 

 9:00 AM – 10:00 AM                            Introductory Speech 

10:00 AM – 11:00 AM                           An Introduction to Life communication 

11:00 AM – 12:00 PM                            Developing skills 

12:00 PM – 01:00 PM                             Vote of thanks 

 

  

DATE SPEAKER ATTENDEES 

17/08/2021 Dr. Kiran PG’s, UG’s, Staff 



 

 

PHOTOS 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

PROGRAM OUTCOME 

 

Good communication between patient and dentist will help in increased 
efficiency and more accurate diagnosis, improved patient outcomes and 
satisfaction and less likelihood of complaints or litigation. Soft skills, including 
communication skills, are important in dental practice as they reflect dental care 
professional’s personal values and interpersonal skills and they also contribute to 
the successful provision of health care.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MEDICAL NEGLIGENCE                                                                                            



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 

 

CERTIFICATE OF PARTICIPATION 

 

THE OXFORD DENTAL COLLEGE

CERTIFICATE OF ATTENDANCE

This certificate is presented to

Dr.Bhagyashree

for attending a

Capability Enhancement on “Medical  Negligence ”
Conducted on 08/11/2021 at The Oxford Dental College, 

Bengaluru – 68.

Dr. Pradeep A
Dean and Director

The Oxford Dental College

 

 

 

 

 

 

 

 

 

 

 



 
 

BANNER 

THE OXFORD DENTAL COLLEGE,BANGALORE

Conducting

Capability enhancement course on

“MEDICAL NEGLIGENCE”

By

Resource Person: Dr.Shilpashree

Department of public Health Dentistry

Venue:  Auditorium 1st Floor

Date: 08/11/2021

 

 

 

 

 

 

 

 

 

 

 



 
 

BROCHURE 

 

 

 

 

 

  

                         
                           
                  

                       
                
                     
                    

              
      
                    
               
                          
          



 

 

FEEDBACK FORMS  

 

Participant’s feedback on the Capability Enhancement programme on 

 Medical Negligence 

Resource person: Dr. Shilpashree. 

Name of the participant:  Dr.Bhagyashree                                    
Date: 08/11/2021 
 

Sl.No Question Rating scale 

Poor Satisfactory Good Excellent 

1 Overall organization of the 
Program 

  ✓   

2 Appropriateness of the facilities 
provided 

  ✓   

3 Topic and content of the 
Program 

  ✓   

4 Effectiveness of hand-on 
sessions 

   ✓  

5 Opportunity provided for 
interacting with guest 
speaker/presenter 

   ✓  

6 Whether helpful for career 
advancement 

  ✓   

7 Appropriateness to meet the 
industry standards 

   ✓  

8 Overall experience during the 
program 

  ✓   

9 Any suggestions    ✓  

 

   

Signature of the participant 



 
 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“MEDICAL NEGLIGENCE” for the PG and UG students and faculty by Dr. 

Shilpashree. The course was conducted on 08/11/2021, A total of 201 people 

attended the program of which few were under graduates, post graduates and 

faculty. Everyone assembled at 9.00 am in the college Auditorium, The Oxford 

Dental College for registration. The course started at 9.15 am which included 

the medical negligence sessions. 

 

 

 

 

 

 

 



 
 

CURRICULUM 

 

1. What is medical negligence? 
2. The importance of obtaining informed consent 
3. Medical ethics and the treatment of accident victims 
4. The importance of case law 
5. Medico legal – some important issues 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

TIME TABLE 

 

Medical Negligence (3 HRS) 

 

 

   

 

 

9:00 AM – 10:00 AM                              Introductory Speech 

10:00 AM – 11:00 AM                           An Introduction to Medical Negligence 

11:00 AM – 12:00 PM                             Management  

12:00 PM – 01:00 PM                              Vote of thanks 

  

DATE SPEAKER ATTENDEES 

08/11/2021 Dr. Shilpashree UG’s, PG’s, 

Faculty 



 

 

PHOTOS 

 

 

 

 

 

 

 

 

 

 



 
 

PROGRAM OUTCOME 

Legal process is difficult and distressing to navigate, so it is best to avoid this 
when possible. It is very important to maintain dental records so that it can be 
produced as evidence in the consumer court in the event of a malpractice and 
dental insurance claim. Consent is a vital part of patient treatment and 
management. The concept of informed consent arises from the fundamental 
ethical principle of autonomy and rights of self-determination. Consent in 
dentistry follows the same basic principles as in other regulation of medicine. 
Usually there are a number of different choices available to a patient and all of 
these should be discussed with the patient and oral health professional must 
explain the proposed treatment to the patient, the risks involved, and the 
possibility of any alternative treatment and ensure that appropriate consent is 
obtained. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

PRODUCTIVITY ENHANCEMENT SKILLS 

 



 
 



 
 



 
 



 
 



 



 



 



 



 



 



 



 



 

  



 

 

CERTIFICATE OF PARTICIPATION 
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Speake   r  Srirekha  
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 ental College

 r  Srirekha  

Professor      

 epartment of Conser ati e and 

Endodontics

 he   ford  ental College,  engal r 



 
 

 

FEEDBACK FORMS 

 

Participant’s feedback on the Capability Enhancement programme on 

 “PRODUCTIVITY ENHANCEMENT SKILLS” 

 

Speaker: Dr. Srirekha A 

Name of the participant: Dr. ARYA DEVI S                                           
Date: 14.03.2022 
 
 

SL.NO QUESTIONS RATING SCALE 

POOR SATISFACTORY GOOD EXCELLENT 

1 Overall organization of the Program   ✓   

2 Appropriateness of the facilities 
provided 

  ✓   

3 Topic and content of the Program   ✓   

4 Effectiveness of hand-on sessions    ✓  

5 Opportunity provided for interacting 
with guest speaker/presenter 

   ✓  

6 Whether helpful for career advancement   ✓   

7 Appropriateness to meet the industry 
standards 

   ✓  

8 Overall experience during the program   ✓   

9 Any suggestions    ✓  

 

   

 

 

Signature of the participant 

 
 

 



 
 

 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“  oductivity Enhancement Skills” 

for the PG and UG students and faculty by Dr. Srirekha A. 

The course was conducted on 14th March 2022. A total of 226 participants 

attended the program of which few were under graduates, post graduates and 

faculty. Everyone assembled at 9:45 am in the College Auditorium for 

registration. The course started at 10:00 am which included the Productivity 

Enhancement Skills sessions. 

 

 

 

 

 

 

 



 

CURRICULUM 

PRODUCTIVITY ENHANCEMENT SKILLS 

1. What do you mean by Productivity? 

2. Productivity in Dentistry 

3. Greatest Dilemma  

4. Factors Affecting Productivity in the Dental Practice 

➢ Technical Skills 

➢ Effective time management 

➢ Dental Auxiliaries 

➢ Front desk efficiency 

➢ Employee Growth and Development 

➢ Health and Safety 

➢ Employee Involvement 

➢ Effective Communication 

➢ Patient Input & Satisfaction 

➢ Stress factors vs. Efficiency 

➢ Continuous Education 

5. Are You a Unique Dentist?  

6. Factors Affecting My Performance in Clinics 

 



 
 

TIME TABLE  

 

PRODUCTIVITY ENHANCEMENT SKILLS (2 HRS) 

 

  

 

 

 

10:00 am – 10:15 am                        Welcoming the gathering  

10:15 am – 10:30 am                         Introducing the Speaker 

10:30 am – 12:00 pm                          Lecture on Productivity Enhancement Skills 

12:00 pm – 12:15 pm                        Vote of thanks 

  

Date Speaker Attendees 

14.03.2022 Dr. Srirekha A UG students, PG 
students, Faculty 



 

 

PHOTOS 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

PROGRAM OUTCOME 

The soft skills are skills people use to communicate, solve problems, lead and 
think creatively in contrast to hard skills, which are object, machines, tools and 
are technically oriented. Soft skills are used in personal and professional life. It 
helps to organize, plan, and manage the changes during the course of dental 
practice. Soft skills benefits growth of leadership positively. Practice 
management, gives motivation to specialty and general practice. It facilitates 
learning for perfection and growth of leadership implementation in newly 
developing practice. This is the most important management skills of all. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

YOGA AND WELLNESS 
                                                                                               

 

 

 

 

 



 
 



 
 



 
 



 
 



 



 



 



 



 



 



 



 



 



 

 



 

CERTIFICATE OF PARTICIPATION 
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BROCHURE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                         

         

                           

                   

Speake   r Snehara 

Date   nd  pril     

 ime       am on ards

 lat o m   ditori m,  he   ford

 ental College

 r Snehara 

Senior  ect rer

 epartment of Pediatric and Pre enti e

 entistry

 he   ford  ental College,  engal r 



 
 

 

FEEDBACK FORMS 

 

THE OXFORD DENTAL COLLEGE 

 

Participant’s feedback on the Capability Enhancement programme on 

 “Y GA AND WELLNESS” 

 

Speaker: Dr. Sneharaj 

Name of the participant: Dr. Mariyam                                                 
Date: 22.04.2022 
 
 

SL.NO QUESTIONS RATING SCALE 

POOR SATISFACTORY GOOD EXCELLENT 

1 Overall organization of the Program   ✓   

2 Appropriateness of the facilities 
provided 

  ✓   

3 Topic and content of the Program   ✓   

4 Effectiveness of hand-on sessions    ✓  

5 Opportunity provided for interacting 
with guest speaker/presenter 

   ✓  

6 Whether helpful for career advancement   ✓   

7 Appropriateness to meet the industry 
standards 

   ✓  

8 Overall experience during the program   ✓   

9 Any suggestions    ✓  

 

   

 

Signature of the participant 



 
 

 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“Yoga and Wellness”  

for the PG and UG students and faculty by Dr. Sneharaj. 

The course was conducted on 22nd April 2022. A total of 247 participants 

attended the program of which few were under graduates, post graduates and 

faculty. Everyone assembled at 09:00 am in the College Auditorium for 

registration. The course started at 09:30 am which included the yoga sessions. 

 

 

 

 

 

 

 

 

 



 
 

CURRICULUM 

YOGA AND WELLNESS 

Types of Yoga and Meditation and Its Impact on Body& Mind 

1. Why introduce Yoga for dental students and professionals? 

2. Prevalence of musculoskeletal pain and its risk factors 

3. Advantages of Yoga 

4. Stress management through yoga 

5. Different Asanas 

6. Meditation and Mindfulness 

7. Impacts of yoga on mind and body 

  



 

 

TIME TABLE  

 

YOGA AND WELLNESS (3 HRS) 

 

  

 

 

 

09:30 am – 09:45 am                        Welcoming the gathering  

09:45 am – 10:00 am                         Introducing the Speaker 

10:00 am – 11:00 am                         Introduction to Yoga 

11:00 am – 12:00 pm                         Demonstration of different asanas 

12:00 pm – 12:15 pm                        Vote of thanks 

  

Date Speaker Attendees 

22.04.2022 Dr. Sneharaj   UG students, PG 
students, Faculty 



 

 

PHOTOS 

 

 

 

 

 



 

 

PROGRAM OUTCOME 

Regular yoga practice can help to improve strength and flexibility in the muscles 
surrounding the spine, neck, shoulders and stomach. This has a positive effect on 
posture during clinical practice. As dental health professionals we are role models 
to o r patients, o r colleag es and the p blic   herefore, it’s important  e do 

everything we can to stay physically and mentally healthy to be able to provide 
the best possible care. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ETHICS AND HUMAN VALUES  

 



 
 

 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 

CERTIFICATE OF PARTICIPATION 
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 r   rchana  rishna   rthy

Professor and    

 epartment of P blic  ealth  entistry

 he   ford  ental College,  engal r 
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FEEDBACK FORMS 

THE OXFORD DENTAL COLLEGE 

Participant’s feedback on the Capability Enhancement programme on ETHICS 

AND HUMAN VALUES  

Resource person:Dr. Archana Krishna Murthy 

Name of the participant:Dr. Kamini Sharma 
Date:03/06/2022 
 

Sl.No Question Rating scale 

Poor Satisfactory Good Excellent 

1 Overall organization of the 
Program 

  ✓   

2 Appropriateness of the facilities 
provided 

  ✓   

3 Topic and content of the Program   ✓   

4 Effectiveness of hand-on sessions    ✓  

5 Opportunity provided for 
interacting with guest 
speaker/presenter 

   ✓  

6 Whether helpful for career 
advancement 

  ✓   

7 Appropriateness to meet the 
industry standards 

   ✓  

8 Overall experience during the 
program 

  ✓   

9 Any suggestions    ✓  

 

   

 

Signature of the participant 

 



 
 

 

ACTIVITY REPORT 

 

REPORT OF THE PROGRAMME 

The Oxford Dental College conducted a capability enhancement course on 

“Ethics and  uman Values” for the PG and UG students and faculty by Dr. 

Archana Krishna Murthy. The course was conducted on 03/06/2022. A total 

of 205 people attended the program of which few were under graduates, post 

graduates and faculty. Everyone assembled at 9.00 am in the college 

Auditorium, The Oxford Dental College for registration. The course started at 

9.15 am which included the interpersonal skill development sessions. 

 

 

 

 

 

 



 
 

CURRICULUM 

 

1. Introduction 
2. Why code of Dental Ethics? 
3. Ethical Principles 
4. Ethical rules for dentists 
5. Human values 
6. Doctor-patient contract 
7. Competence in professional ethics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

TIME TABLE 

 

Ethic and  Human Values (3 HRS) 

 

 

 

 

 

9:00 AM – 10:00 AM    Introductory Speech 

10:00 AM – 11:00 AM   An Introduction to ethics  

11:00 AM – 12:00 PM    Human Values 

12:00 PM – 01:00 PM      Vote of thanks 

 

  

DATE SPEAKER ATTENDEES 

03/06/2022 Dr Archana 
Krishna 
Murthy 

 G’s,  G’s, 

Faculty 



 

 

PHOTOS 

 

 

 

 

 

 

 

 

 

 

 



 
 

PROGRAM OUTCOME 

 entists ha e the responsibility to al ays act in the patient’s best interest and to 

provide the highest standards of clinical care. They have the duty to provide 
confidentiality, to f lly inform patients of proced res and to obtain the patient’s 

consent prior to treatment. Failure to follow the ethical and moral guidelines 
created by the profession can result in charges of gross misconduct and could 
ultimately result in the loss of a dentist’s license to practice  It is therefore 
essential that every dentist practice ethical dentistry, not only for himself or 
herself, but for the profession as a whole. 
 


